Viewing Virtual Tours — Resolving Common Problems

Should you not be able to view a virtual tour, it could be due to the following reason:

User does not have flash installed on their computer or does not have the latest version

Error looks like:

Microsoft Internet Explorer,

This page provides potentially unsafe information to an Activek contral, Yaour current security settings prohibit
. running conkrols in this manner, As a resulk, this page may not display correctly,
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Step 1
To install Flash, click on the Flash Player button

GET macromedia
FLASH
PLAYER

Alternatively visit http://www.macromedia.com/go/getflashplayer
You will be directed to the Adobe Flash Player Download Center for Windows

Tick the ‘I agree to the Adobe Flash Player Terms of Service’ box and then click on Install Now button
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Step 2

You may need to click the gold bar at the top of the browser window to allow the install. Or you can
select the ‘Click here to install the following ActiveX control: ‘Adobe Flash Player’ from ‘Adobe Systems

Incorporated’
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Important Message: You may need to click the gold bar at Did you know?
the top of the browser window to allow the install.
Moweyou can use Flash

When you see the installation completion movie above and to educate, train, and
text helaw, your installation was successiul. The installation infarm in minutes, nat
should only take a minute or two on a 56k modem months.

Leam more »
Note:
1. If & browser Security Warning dialog box appears like Start Creating Now
the one below, you will need to click Install to install the -
playar |i| Learmn more abaut
creating Flash content
2. Your computer may regquire a reboot after auto-
installation of the Flash Player Activel contral, ifthe
Flash Player is already in use during the installation
process
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Step 3

Click on the ‘Install’ button to install Adobe Flash Player

Internet Explorer - Security Warning ﬂ

Do you want to install this software?
Mame: Adobe Flash Plaver
Publisher: Adobe Systems Incorporak
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While Files from the Internet can be useful, this file bype can pokentially harm
wour compuker, Only install software From publishers wou trusk, What's the risks
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Step 4

Adobe flash player has now been installed and you should be able to view the virtual tour
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When you see the installation completion movie above and
text below, your installation was ul. Their
should only take a minute or twa on a 56k modem.

Wersion 9,0,45,0 installed
successiully

Note:

1. If a browser Security Warning dialog box appears like

the one below, you will need fo click Yes 1o install the Did you know?

player.

2. our computer may require a reboot after auto- MNawiyou ean use Flash
installation ofthe Flash Player ActiveX contral, ifthe 1o educate, frain, and
Flash Plaver is already in use during the installation infarm in minutes, not
process months.
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If you are still unable to view the virtual tour, please contact Visual Tours on 021 422 4848 or email
support@visualtours.co.za with details and we will be glad to assist.
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