Viewing Virtual Tours — Resolving Common Problems

Should you not be able to view a virtual tour, it could be due to the following reason:

User does not have java installed on their computer or does not have the latest version
installed — this only affects older virtual tours.

Error looks like, or is similar to:
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o wview this Virtual Tour, you
require the Java Virtual Machine.
Flease click on the link below to
begin the download.

Approx. 3min download
ava Virtual Machine
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Step 1

To install Java, follow the instructions on the web page or download here by clicking on the Java Player
button

Alternatively visit http://www.java.com/getjava/

You will be directed to the Java Software Download Center for Windows. Click on ‘Free Java Download’

button, you will automatically be re-directed to the next page.

Download Free Java Software - Windows Internet Explorer
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Free Java Download
desktop computer now!

4+ FREE JAVA DOWNLOAD

Version § Update 2

= All Java Downloads

Why Download Java?
Java technology allows you to work and play in a secure computing environment.

Java iz in cell phones, automebiles, the Mars Rover, and many other places. By
downloading it to your computer, you will be able to experience the power of Java.

Vizit java.com freguently. New content is added all the time!

Fil=:  Edit View Favorites Tools Help Links **
ﬁ & ‘-é:DownIoad Free Java Software l }
Welcome to java.com.
( Brought to you by Sun Micrasystems.
=’ G
_—
Java- Games | Desktop | Mobile | Java Everywhere | Duke’s Zone
[IRyTa——"

PC OEMs: Include Java
Software with Your PCs!
Find out how to distribute the
Java Runtime Environment on
wour Windows PCs.

Looking for the enterprise
edition, Java EE?
» Download here.
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Step 2

You may need to click the gold bar at the top of the browser window to allow the install. Otherwise allow
a few moments for the next window to open.

{= Download Java software for Windows from Sun Microsystems - Windows Internet Explorer
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Welcome to java.com.
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Games | Desktop | Mobile | JavaEverywhere | Duke’s Zone

Java for Windows - Internet Explorer

Recommended Version 6 Update 2 (filesize: ~7.1MB)
Windows Vista, XP, 2000, and 2003 Server

Not the right operating system? See all Java downloads here.

“Your downioad should start automatically in a few Seconds. If not, click here to start the
download,

Hote: You might need to click the yellow varning bar at the top of the browser window to
show the installation.

2 Download Java software for Windows from Sun.... [2 |[F
: Fle Edt View Favortes Tools  Help

@) This sits might require ths Following ActiveX control: J25E Runtime
Environment 5.0 Update 7' From ‘Sun Microsystems, Inc.”, Click hers to...

Instructions for Downloading Java on Windows -
I R ERRERER Internet Explorer
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1. Click Install to start the installation process.

Internet Explorer - Security Warning

Da you want ta install this software?
Mame: JavaPlugdin 1.5
Fublisher! Sun Microsystems, Inc.

(e cptons
@D we ket c b el s ctly o, ]
Waiting For http: iy, java.comfenjdownload/windows _ie jsp?locale=enshost=nwer Java,com:50. . |[® | || & Internet L% v

Step 3

Click on the ‘Install’ button to install Java.

Internet Explorer - Security Warn

Do you want to install this software?

Mame: JawvalTM) SE Runtime Environment & Update 2

Publisher: Sun Microsystems, Inc.

@Mnre options [ Install J L Don't Install J

I

‘\While Files From the Internet can be useful, this file bype can patentially harm
wour computer, Only install safbware from publishers you trust, What's the risk?
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Step 4

Click on ‘Accept’ to continue with the Setup

i% Java Setup - Welcome |X|

Welcome to Java™

Jarva will make your Internet experience richer,
Whether vou are plaving games or music, getting
email on vour mobile phone, checking out a
wehbcam, learning about the universe, or anything
in between, Java can make it better,

Java

[ Vieww License Agreement, ..

You must accept the license agreement by clicking

Osun the Accept button to download the product,

mbsaapiiers
P
/
[ ] show advanced options panel L Decline (J [ Accepk = ]
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Step 5

The Setup installation may take a few minutes, please be patient.

i Java Setup - Progress

Installing Java

This mavy take a Few minukes @ Sﬁn

Status:

[------------------- ]

You are installing Java. Java is found everywhere - on
mobile phones, desktop computers, Bluray Disc players,
set top boxes, and even in your car.

By installing Java, you will be able to experience the
power of |]ava, brought to you by
Sun Microsystems, Inc.

Visit java.com.

Visual Tours cc = CK2000/045924/23 = VAT: 4940199237
P.O. Pox 12429, Mill Street, 8010
Tel: +27 21 422 4848 = Fax: +27 21 423 31 72



Step 6

Java has now been installed and you should be able to view the virtual tour. Remember to
refresh the page to view (Ctrl + F5). Java might ask you to verify the installation, if so follow
the 1 step instruction.

%5 Java Setup - Complete |X|

Thank ¥ou!

You have Successfully
Installed lava™

The Java powered Internet is now
available to you, You can experience
the wide variety of fun, engaging Java
applications and garmes. For more
information on what Java can do for you,
go to java.com

@Sun

i iihmdyiing

If you are still unable to view the virtual tour, please contact Visual Tours on 021 422 4848 or email
support@visualtours.co.za with details and we will be glad to assist.
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